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OPERATION

1.	 General information
The chapter "Operation" is intended for appliance users and qual-
ified contractors.

The chapter "Installation" is intended for qualified contractors.

	Note
Read these instructions carefully before using the appli-
ance and retain them for future reference.
Pass on the instructions to a new user if required.

1.1	 Relevant documents
		 WPM operating instructions

1.2	 Safety instructions

1.2.1	 Structure of safety instructions

	KEYWORD Type of risk
Here, possible consequences are listed that may result 
from failure to observe the safety instructions.
	f Steps to prevent the risk are listed.

1.2.2	 Symbols, type of risk
Symbol Type of risk

 
 

Injury 
 

1.2.3	 Keywords
KEYWORD Meaning

DANGER Failure to observe this information will result in serious 
injury or death.

WARNING Failure to observe this information may result in serious 
injury or death.

CAUTION Failure to observe this information may result in non-seri-
ous or minor injury.
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1.3	 Other symbols in this documentation

	Note
General information is identified by the adjacent symbol.
	f Read these texts carefully.

Symbol Meaning

 
 

Material losses
(appliance damage, consequential losses and environmen-
tal pollution)

 
 

Appliance disposal 
 

	f This symbol indicates that you have to do something. The ac-
tion you need to take is described step by step.

	� These symbols show you the software menu level (in 
this example level 3).

1.4	 Units of measurement

	Note
All measurements are given in inches (mm) unless stated 
otherwise.

2.	 Safety

2.1	 Intended use
The appliance is intended for domestic use. It can be used safely 
by untrained persons. The appliance can also be used in a non-do-
mestic environment, e.g. in a small business, as long as it is used 
in the same way.

Any other use beyond that described shall be deemed inappro-
priate. Observation of these instructions and of the instructions 
for any accessories used is also part of the correct use of this 
appliance.

2.2	 General safety instructions

	WARNING Injury
The appliance may be used by children over 8 years of 
age and persons with reduced physical, sensory or men-
tal capabilities or a lack of experience and expertise, 
provided that they are supervised or they have been 
instructed on how to use the appliance safely and have 
understood the potential risks. Children must never play 
with the appliance. Children must never clean the ap-
pliance or perform user maintenance unless they are 
supervised.

	- The electrical installation and installation of the heating cir-
cuit must only be carried out by a recognized, qualified con-
tractor or by our customer support engineers.

	- The qualified contractor is responsible for adherence 
to all applicable regulations during installation and 
commissioning.

	- The appliance should only be operated once it is fully in-
stalled and all safety equipment has been fitted.

	- Protect the appliance from dust and dirt during building 
work.

2.3	 Test symbols
See type plate on the appliance.

3.	 Appliance description
The FET digital remote control enables convenient operation of one 
heating zone. The remote control measures the relative humidity 
and room temperature.

The software is divided into program menus and the SETTINGS 
menu.

The program menus allow you to quickly access the individual 
programs.

Use the SETTINGS menu to make permanent changes to certain 
menu items.

4.	 Operation

4.1	 Controls

OKMENU
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1	 "OK" sensor key
2	 Touch-Wheel
3	 "MENU" sensor key
4	 Display

The Touch-Wheel comprises a touch-sensitive sensor. There is a 
sensor key to the left and another to the right of it. The Touch-
Wheel and the sensor keys are used to adjust all required device 
functions.

	Note
If you have gloves on, have wet hands or the program-
ming unit is damp, this impedes the recognition of your 
touch and the execution of the action you require.

Via SETTINGS / GENERAL / TOUCH SENSITIVITY, your qualified 
contractor can adjust the touch sensitivity of the Touch-Wheel 
and the sensor keys.
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4.2	 Start screen
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4

1	 Date
2	 Weather
3	 Outside temperature
4	 Menu level
5	 Time
6	 Room temperature / relative humidity
7	 Active operating mode
8	 Day

Symbols

	Inside temperature
Symbol for inside temperature

	Time program
If the room temperature has been changed for a specific 
period, the clock symbol is displayed.

	Standby mode
If the heat pump is switched off via the heat pump man-
ager, the standby symbol is displayed.

	Snowflake
If the outside temperature is below 37.4 °F (3 °C), the 
snowflake symbol is displayed.

	Outside temperature
Symbol for outside temperature

Selection indicator

In the SETTINGS menu, a selection indicator shows the current 
position at all times. The currently selected menu item is indicated 
by a dark background. The current menu level is indicated at the 
top of the display.

4.3	 Touch-Wheel
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4.3.1	 Program menus

Swipe your finger clockwise or counter-clockwise around the 
Touch-Wheel in the various program menus to set a different value 
for the relevant menu.

4.3.2	 SETTINGS menu

In SETTINGS, swipe a finger clockwise around the Touch-Wheel to 
move the selection indicator down the list. Swiping counter-clock-
wise moves the selection indicator up the list.

Alongside navigation within the menu structure, the Touch-Wheel 
is also used to set parameters. Increase values by swiping clock-
wise. Reduce values by swiping counter-clockwise.

4.4	 Sensor keys

	Note
If a key is pressed for too long, the device will not re-
spond.
	f Tap the sensor keys only briefly to initiate the re-
quired action. 

4.4.1	 Program menus

	Note
If there is no user action for more than 1 minute (no 
swiping and neither "MENU" nor "OK" are pressed), the 
device display automatically reverts to the start screen.

"MENU" sensor key

Use the sensor key to scroll left through the menus.

"OK" sensor key

Use the sensor key to scroll right through the menus.
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4.4.2	 SETTINGS menu

	Note
If there is no user input for more than 10 minutes (no 
swiping and neither "MENU" nor "OK" are pressed), the 
device display automatically switches from the menu 
structure to the start screen.
Parameter changes made before this which had not yet 
been confirmed with "OK" are lost. The parameters retain 
the values previously saved.

"MENU" sensor key

The "MENU" sensor key takes you back one menu level.

"OK" sensor key

In the menu level, confirm the selected menu item with "OK". 
This takes you to the next menu level down, until you reach the 
parameter level.

In the parameter level, touch "OK" to save the currently set pa-
rameters.

Selecting BACK in the menu level takes you one level higher in 
the menu. 

5.	 Menu

	Note
If summer mode is active on the heat pump manager, 
settings made at the FET remote control will not have 
any effect.

5.1	 Program menus

5.1.1	 Start screen

On the start screen, you can adjust the room temperature for the 
relevant room.
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	f Keep your finger on the Touch-Wheel. A circle appears show-
ing the currently set value.
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	f Swipe your finger around the Touch-Wheel to adjust the 
room temperature.
	f Take your finger off the Touch-Wheel. The display shows the 
selected setting for a few seconds before switching automati-
cally to the start screen. The entry is saved.

	Note
The room temperature is only changed temporarily. Once 
the adjustable interval has expired, the room temperature 
reverts to the value preset by the heat pump manager.
	f Set the interval via SETTINGS / SETTINGS / HEAT-
ING / INTERVAL.

Application

For short term temperature adjustments.

5.1.2	 ECO

In this menu, you can set heating operation and, under certain 
circumstances, also DHW to setback mode for a specific interval. 
The temperature for setback mode (ECO temperature) is set by 
the heat pump manager (see SETTINGS / DHW / DHW TEMPERA-
TURES / ECO TEMPERATURE in the heat pump manager).

	Note
After a set interval of 3 days, setback mode also affects 
DHW heating.

Off
ECO
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ECO

Off
	f Use "MENU" or "OK" to switch to the ECO menu. The display 
shows the currently set value.
	f Keep your finger on the Touch-Wheel. A circle appears show-
ing the currently set value.
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	f Swipe your finger around the Touch-Wheel to adjust the in-
terval for setback mode. The first half of the wheel is for ad-
justing the interval from OFF up to 24 hours. If you continue 
swiping around the Touch-Wheel, you can extend the interval 
from 2 to up to 30 days. 
	f Take your finger off the Touch-Wheel. The display shows the 
selected setting for a few seconds before switching automati-
cally to the relevant menu. The entry is saved.

	Note
Once the interval has expired, heating and DHW are oper-
ated according to the times set in the heat pump manager 
(see PROGRAMS / HEATING and PROGRAMS / DHW in the 
heat pump manager).

Application

During prolonged periods of absence (e.g. holidays).

5.1.3	 COMFORT

In this menu, you can permanently change the comfort tempera-
ture for the room.

20°.5
KOMFORT
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COMFORT

	f Touch "MENU" or "OK" to switch to the COMFORT menu. The 
display shows the currently set value.
	f Keep your finger on the Touch-Wheel. A circle appears show-
ing the currently set value.
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	f Swipe your finger around the Touch-Wheel to adjust the 
comfort temperature.
	f Take your finger off the Touch-Wheel. The display shows the 
selected setting for a few seconds before switching automati-
cally to the relevant menu. The entry is saved.

	Note
The value set in the heat pump manager for the comfort 
temperature has been changed for the assigned heating 
circuit.

Application

To permanently increase or reduce the temperature for the room.

5.1.4	 DHW

In this menu, you can heat the water in the DHW tank to the 
comfort temperature set in the heat pump manager on a single 
occasion or for 1 to 3 days (see SETTINGS / DHW / DHW TEMPERA-
TURES / COMFORT TEMPERATURE).
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        DHW

	f Touch "MENU" or "OK" to switch to the DHW menu. The dis-
play shows the currently set value.
	f Keep your finger on the Touch-Wheel. A circle appears show-
ing the currently set value.

1
D

00
00

06
45

92

	f Swipe your finger around the Touch-Wheel to adjust the 
heating of the DHW tank. The DHW tank can be heated to the 
comfort temperature on a single occasion or for 1 to 3 days.
	f Take your finger off the Touch-Wheel. The display shows the 
selected setting for a few seconds before switching automati-
cally to the relevant menu. The entry is saved.

	Note
Once the selected value has expired, DHW heating is op-
erated according to the times set in the heat pump man-
ager (see PROGRAMS / DHW in the heat pump manager).
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Application

For higher DHW demand (e.g. guests).

5.2	 SETTINGS
In this menu, you can read the information and make certain 
settings. Navigation here is similar to navigation in the heat pump 
manager.

EINSTELLUNGEN
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      SETTINGS

	f Touch "MENU" or "OK" to switch to the SETTINGS menu. The 
display shows a padlock symbol.
	f Keep your finger on the Touch-Wheel. A circle appears.
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	f Swipe your finger around the Touch-Wheel to unlock the 
menu. The menu structure is displayed.

HAUPTMENÜ
INFO
PROGRAMME
EINSTELLUNGEN
ZURÜCK

D
00

00
06

93
10

MAIN MENU
INFO ►
PROGRAMS ►
SETTINGS ►
BACK ►

	f Swipe with your finger around a menu item where you want 
to make adjustments.

	� INFO

	� PROGRAMMING UNIT SOFTWARE

This menu item tells you the software version installed on your 
device.

	� HEATING CIRCUIT

This menu item tells you which heating circuit your device is set 
up for.

	Note
The heating circuit was defined in the commissioning 
wizard.

	�PROGRAMS

	� HEATING PROGRAM

Select HEATING PROGRAM to determine the times during which 
heating to the comfort temperature should take place. In the in-
tervals in between, heating takes place to the ECO temperature.

	Note
Set temperatures can be adjusted on the device via SET-
TINGS / HEATING / COMFORT TEMPERATURE and ECO 
TEMPERATURE or on the heat pump manager via SET-
TINGS / HEATING / HEATING CIRCUIT / COMFORT TEM-
PERATURE and ECO TEMPERATURE.

	f Set the times for the heating program.

	Note
A detailed description of how to set the time program 
can be found in the operating instructions for the WPM 
heat pump manager.

	�SETTINGS

	� GENERAL

	� LANGUAGE

Change the system language via LANGUAGE.
	f Select the required language using the Touch-Wheel. Con-
firm with "OK".

	� CONTRAST

Select CONTRAST to adjust the contrast of the display.
	f Use the Touch-Wheel to select the required contrast. Confirm 
with "OK".

	� BRIGHTNESS

Select BRIGHTNESS to adjust the brightness of the display. When 
you operate the device, the display is illuminated to the set bright-
ness.
	f Use the Touch-Wheel to set the required brightness. Confirm 
with "OK".
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	� BRIGHTNESS OFF

Select BRIGHTNESS OFF to adjust the brightness of the display. If 
you do not make any entries on the device for a certain interval, 
the brightness of the display is reduced to the value selected here.
	f Use the Touch-Wheel to set the required brightness. Confirm 
with "OK".

	� ROOM TEMPERATURE CORRECTION

	Note
Set this parameter when the remote control's tempera-
ture sensor is not measuring the room temperature cor-
rectly due to the installation location.

Select ROOM TEMPERATURE CORRECTION to correct the displayed 
room temperature by +/-5 °C.
	f Use the Touch-Wheel to set the required correction. Confirm 
with "OK".

	� RELATIVE HUMIDITY CORRECTION

	Note
Set this parameter when the remote control's humidity 
sensor is not measuring the relative humidity correctly 
due to the installation location.

Select RELATIVE HUMIDITY CORRECTION to correct the displayed 
relative humidity by +/-5 %.
	f Use the Touch-Wheel to set the required correction. Confirm 
with "OK".

	� TOUCH SENSITIVITY

Via TOUCH SENSITIVITY, your qualified contractor can adjust the 
touch sensitivity of the Touch-Wheel and sensor keys.

	� HEATING

	� COMFORT

Select COMFORT to adjust the set room temperature for comfort 
mode. If the heat pump is in comfort mode (see PROGRAMS / 
HEATING PROGRAM), it heats the heating water to the value se-
lected here.
	f Use the Touch-Wheel to select the required set room tem-
perature. Confirm with "OK".

	� ECO TEMPERATURE

Select ECO TEMPERATURE to adjust the set room temperature for 
ECO mode. If the heat pump is in ECO mode (see PROGRAMS / 
HEATING PROGRAM), it heats the heating water to the value se-
lected here.
	f Use the Touch-Wheel to select the required set room tem-
perature. Confirm with "OK".

	� INTERVAL

Select INTERVAL to adjust the interval during which the change 
in room temperature from the start screen applies (see chapter 
"Menu / Start screen").
	f Use the Touch-Wheel to set the required interval. Confirm 
with "OK".

	� ENTER CODE

Select ENTER CODE to enter the preselected code to enable the 
locked menus for a certain interval. The factory-set code is 1 0 0 0.
	f Select the corresponding digits using the Touch-Wheel. Con-
firm with "OK".

6.	 Troubleshooting
If you cannot solve the problem, contact your qualified contractor. 
To facilitate and speed up your request, provide the number from 
the type plate (000000-0000-000000).

INSTALLATION

7.	 Safety
Only a qualified contractor should carry out installation, commis-
sioning, maintenance and repair of the appliance.

7.1	 General safety instructions
We guarantee trouble-free function and operational reliability only 
if original accessories and spare parts intended for the appliance 
are used.

7.2	 Instructions, standards and regulations

	Note
Observe all applicable national and regional regulations 
and instructions.

8.	 Appliance description
The device is assigned to a heating circuit and can influence the 
values of the assigned heating circuit.

In a heat pump system, up to five devices can be connected. A 
maximum of three devices can be connected to the WPM heat 
pump manager and a maximum of two devices can be connected 
to the WPE heat pump extension.

8.1	 Accessories

8.1.1	 Required accessories
	- WPM heat pump manager
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9.	 Installation

9.1	 Installation location
Observe the following installation location requirements to ensure 
correct function.
	f Fit the device to an internal wall, but not in a recess.
	f Never cover the device with curtains, etc.
	f Ensure the device is not directly exposed to external heat 
sources (e.g. the sun, central heating or a TV set).
	f Avoid direct drafts coming from windows and doors.

9.2	 Preparations
For installation, remove the device from the wall mounting en-
closure:




 

26
_0

4_
01

_0
40

1

	f Release the snap-in tab found in the opening on the under-
side of the wall mounting enclosure. Press the snap-in tab 
with a screwdriver.
	f Route a four-core CAN bus cable from the heat pump man-
ager to the mounting position of the device.

The CAN bus cable must protrude 8 to 12˝ (20 to 30 cm) from the 
wall for installation.

9.2.1	 Installation with a flush box

For securing to a wall, we recommend using a flush box which 
can hold this part of the CAN bus cable.
	f Make sure that the screws supporting the flush box are ar-
ranged either vertically or horizontally opposite one another.

9.2.2	 Installation without a flush box
	f To secure the wall mounting enclosure, drill four holes 
Ø 3/16˝ (Ø 5 mm).
	f When routing the CAN bus cable, be careful not to damage it 
when drilling the fixing holes.

In the area around the power cable entry (behind the wall mount-
ing enclosure), a reservoir needs to be made to hold 8 to 12˝ (20 
to 30 cm) of data cable.
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	f Break out one of the knock-outs in the wall mounting 
enclosure.
	f Route the CAN bus cable through the hole from the back.

9.2.3	 Installing the wall mounting enclosure
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1

1	 Flush box
	f Secure the wall mounting enclosure to the flush box or to the 
wall using the screws provided.

10.	 Electrical connection

	Material losses
Be sure to get the polarity right on the device and on the 
heat pump manager.

C
A

N
 B

A1 A2

+
-
CAN-Low
CAN-High

+
-
CAN-Low
CAN-High

1
2
3
4
5
6
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A1	 WPM heat pump manager
A2	 FET remote control
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
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1	 Device
2	 Wall mounting enclosure
3	 6-pole CAN bus female connector
	f Connect the CAN bus cable to the female connector.
	f Connect the female connector to the back of the device.

11.	 Commissioning

11.1	 Initial start-up
Once the device has been wired to the heat pump manager, the 
commissioning wizard starts up.
	f Select the heating circuit for which the device is responsible. 
You can also assign the heating circuit from the heat pump 
manager (SETTINGS / HEATING / REMOTE CONTROL / HEAT-
ING CIRC PRESELECTION).

11.2	 Appliance handover
	f Explain the appliance function to users and familiarize them 
with its operation.

	Note
Hand over these operating and installation instructions 
to the user for safe-keeping. All information in these 
instructions must be closely observed. The instructions 
provide information on safety, operation, installation and 
maintenance of the appliance.

12.	 Specification

12.1	 Data table
 FET

 234723

Height 33/4˝ (96 mm)

Width 511/16˝ (145 mm)

Depth 11/4˝ (31 mm)

WARRANTYWARRANTY

ENVIRONMENT AND RECYCLINGENVIRONMENT AND RECYCLING
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WARRANTYWARRANTY

ENVIRONMENT AND RECYCLINGENVIRONMENT AND RECYCLING

Guarantee
The guarantee conditions of our German companies do not 
apply to appliances acquired outside of Germany. In countries 
where our subsidiaries sell our products a guarantee can only 
be issued by those subsidiaries. Such guarantee is only grant-
ed if the subsidiary has issued its own terms of guarantee. No 
other guarantee will be granted.

We shall not provide any guarantee for appliances acquired in 
countries where we have no subsidiary to sell our products. 
This will not affect warranties issued by any importers.

Environment and recycling
We would ask you to help protect the environment. After use, 
dispose of the various materials in accordance with national 
regulations.
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Australia
STIEBEL ELTRON Australia Pty. Ltd.
294 Salmon Street | Port Melbourne VIC 3207
Tel. 03 9645-1833 | Fax 03 9644-5091
info@stiebel-eltron.com.au
www.stiebel-eltron.com.au

Austria
STIEBEL ELTRON Ges.m.b.H.
Gewerbegebiet Neubau-Nord
Margaritenstraße 4 A | 4063 Hörsching
Tel. 07221 74600-0 | Fax 07221 74600-42
info@stiebel-eltron.at
www.stiebel-eltron.at

Belgium
STIEBEL ELTRON bvba/sprl
't Hofveld 6 - D1 | 1702 Groot-Bijgaarden
Tel. 02 42322-22 | Fax 02 42322-12
info@stiebel-eltron.be
www.stiebel-eltron.be

China
STIEBEL ELTRON (Tianjin) Electric Appliance 
Co., Ltd.
Plant C3, XEDA International Industry City
Xiqing Economic Development Area
300385 Tianjin
Tel. 022 8396 2077 | Fax 022 8396 2075
info@stiebeleltron.cn
www.stiebeleltron.cn

Czech Republic
STIEBEL ELTRON spol. s r.o.
Dopraváků 749/3 | 184 00 Praha 8
Tel. 251116-111 | Fax 235512-122
info@stiebel-eltron.cz
www.stiebel-eltron.cz

Finland
STIEBEL ELTRON OY
Kapinakuja 1 | 04600 Mäntsälä
Tel. 020 720-9988
info@stiebel-eltron.f i
www.stiebel-eltron.f i

France
STIEBEL ELTRON SAS
7-9, rue des Selliers
B.P 85107 | 57073 Metz-Cédex 3
Tel. 0387 7438-88 | Fax 0387 7468-26
info@stiebel-eltron.fr
www.stiebel-eltron.fr

Hungary
STIEBEL ELTRON Kft.
Gyár u. 2 | 2040 Budaörs
Tel. 01 250-6055 | Fax 01 368-8097
info@stiebel-eltron.hu
www.stiebel-eltron.hu

Japan
NIHON STIEBEL Co. Ltd.
Kowa Kawasaki Nishiguchi Building 8F
66-2 Horikawa-Cho
Saiwai-Ku | 212-0013 Kawasaki
Tel. 044 540-3200 | Fax 044 540-3210
info@nihonstiebel.co.jp
www.nihonstiebel.co.jp

Netherlands
STIEBEL ELTRON Nederland B.V.
Daviottenweg 36 | 5222 BH 's-Hertogenbosch
Tel. 073 623-0000 | Fax 073 623-1141
info@stiebel-eltron.nl
www.stiebel-eltron.nl

New Zealand
Stiebel Eltron NZ Limited
61 Barrys Point Road | Auckland 0622
Tel. +64 9486 2221
info@stiebel-eltron.co.nz
www.stiebel-eltron.co.nz

Poland
STIEBEL ELTRON Polska Sp. z O.O.
ul. Działkowa 2 | 02-234 Warszawa
Tel. 022 60920-30 | Fax 022 60920-29
biuro@stiebel-eltron.pl
www.stiebel-eltron.pl

Russia
STIEBEL ELTRON LLC RUSSIA
Urzhumskaya street 4,
building 2 | 129343 Moscow
Tel. +7 495 125 0 125
info@stiebel-eltron.ru
www.stiebel-eltron.ru

Slovakia
STIEBEL ELTRON Slovakia, s.r.o.
Hlavná 1 | 058 01 Poprad
Tel. 052 7127-125 | Fax 052 7127-148
info@stiebel-eltron.sk
www.stiebel-eltron.sk

South Africa
STIEBEL ELTRON Southern Africa (PTY) Ltd
30 Archimedes Road
Wendywood
Johannesburg, 2090
Tel. +27 10 001 85 47
info@stiebel-eltron.co.za
www.stiebel-eltron.co.za

Switzerland
STIEBEL ELTRON AG
Industrie West
Gass 8 | 5242 Lupfig
Tel. 056 4640-500 | Fax 056 4640-501
info@stiebel-eltron.ch
www.stiebel-eltron.ch

Thailand
STIEBEL ELTRON Asia Ltd. 
469 Moo 2 Tambol Klong-Jik
Amphur Bangpa-In | 13160 Ayutthaya
Tel. 035 220088 | Fax 035 221185-88
th-info@stiebel-eltron.com
www.stiebel-eltron.co.th

United Kingdom and Ireland
STIEBEL ELTRON UK Ltd.
Unit 12 Stadium Court
Stadium Road | CH62 3RP Bromborough
Tel. 0151 346-2300 | Fax 0151 334-2913
info@stiebel-eltron.co.uk
www.stiebel-eltron.co.uk

United States of America
STIEBEL ELTRON, Inc.
17 West Street | 01088 West Hatf ield MA
Tel. 0413 247-3380 | Fax 0413 247-3369
info@stiebel-eltron-usa.com
www.stiebel-eltron-usa.com
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